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METHODOLOGY

RESULTS AND DISCUSSIONS

CONCLUSIONS

 COVID-19 pandemic disrupts the lives of the people
and create a global recession

 We learn to adopt various technology to cope up with
the “new normal”

 AR/VR are FIRe emerging technologies that show
significance during this time of crisis

 How can we assess these technologies so it can
further help our country today and beyond?

 Filipino end-users are enthusiastic towards AR/VR.
 Barriers include uncomfortable user-experience,

reluctance of business-owners, and expensive and
complexity in augmentation.

 Researchers found the role of AR/VR in terms of
human-computer interactions, remote control, and
man-machine systems.

 A national roadmap for immersive technologies is
highly suggested.

“A hand-in-hand push from the 

government and the stakeholders 

is essential to leverage from the 

disruptive adoption and 

development of AR/VR as 

catalyzed by the pandemic.”

Programs and Initiatives

 Industry

 Government

 Research and 

development

Impacts

 Market size

 Competition

 Social and cultural 

impacts

Applications and Trends

 Global and local

 Utilization

 Bibliometric analysis

Technological Adoption

 Facilitating factors

 Barriers and constraints

 Customer service

 Customer experience
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Horizontal Decision Line for Technology Development

V
er

ti
ca

l D
ec

is
io

n
 L

in
e

 f
o

r 
Te

ch
n

o
lo

gy
 

O
p

p
o

rt
u

n
it

ie
s 

Technology

Policy Drivers and Policy Recommendations

 Policy laws and linkages

 Labor and employment

 Human resources development

 Research and development

 Government supports and incentives

 Policy development framework

StakeholdersInstitutional 

environment

Resource commitment 

(public and private)

Technology 

assessment

(Fig. 1)

 AR/VR Roadmap

 National Institute for 

Immersive Technologies

 Outcomes
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 Barriers and constraints – user experience, reluctance
of business owners, data privacy and safety,
complexity in augmentation

 Customer service and experience – bulky headsets,
expensive devices

 Bibliometric analysis - human-computer interactions,
remote control, and man-machine systems


