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J Barriers and constraints — user experience, reluctance
of business owners, data privacy and safety,
complexity in augmentation

J Customer service and experience — bulky headsets,
expensive devices

 Bibliometric analysis - human-computer interactions,
remote control, and man-machine systems
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government and the stakeholders
IS essential to leverage from the

disruptive adoption and
development of AR/VR as
catalyzed by the pandemic.”
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CONCLUSIONS

 Filipino end-users are enthusiastic towards AR/VR.
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1 Barriers include uncomfortable user-experience,
reluctance of business-owners, and expensive and
complexity in augmentation.

1 Researchers found the role of AR/VR in terms of
human-computer interactions, remote control, and

e AR/VR Roadmap

man-machine systems.
J A national roadmap for immersive technologies is
highly suggested.
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